Draft: Debt Dispute Letter for Unapproved School

[Date]
[Name of Debt Collector]
[Address of Debt Collector]

Re:	Debt Dispute for Unapproved School [Your name – Account # 12345] 
[Debt Collector] Representative: 
I am writing in response to your letter or phone call seeking payment related to [____School__].  If you do not own this debt, I request that you send a copy of this dispute letter to the holder of the debt so they are also aware that I dispute the debt.
I dispute this debt as void and unenforceable under California Education Code (CEC) Sections 94917 and 94902(b) because [____School__] did not hold an approval to operate or valid out-of-state registration with the Bureau for Private Postsecondary Education at the relevant time.  
CEC Section 94917 states that:
“A note, instrument, or other evidence of indebtedness relating to payment for an educational program is void and not enforceable unless, at the time of execution of the note, instrument, or other evidence of indebtedness, the institution held an approval to operate or valid out-of-state registration with the bureau.”
Additionally, CEC Section 94902(b) states that for covered entities, “[a]n enrollment agreement is not enforceable unless all of the following requirements are met: 

(1) The student has received the institution's catalog and School Performance Fact Sheet prior to signing the enrollment agreement. 
(2) At the time of the execution of the enrollment agreement, the institution held a valid approval to operate. 
(3) Prior to the execution of the enrollment agreement, the student and the institution have signed and dated the information required to be disclosed in the Student Performance Fact Sheet pursuant to subdivisions (a) to (d), inclusive, of Section 94910. Each of these items in the Student Performance Fact Sheet shall include a line for the student to initial and shall be initialed and dated by the student.”
If you have good reason to believe that this debt is valid and enforceable and that I am responsible for it, I request that you mail me the documents that make you believe that.  All collection activities must be ceased on any debt related to [___School__] until you have validated that I owe an enforceable debt in the amount stated.
In addition to meeting all requirements for validating debt under state and federal consumer protection law, I request that you establish that any debt related to enrollment at [____School__] is based on a valid enrollment agreement.  Attempting to collect an invalid debt may violate state and/or federal law.

I have disputed this debt.  Therefore, until it is validated, your information concerning this debt is assumed to be incomplete and/or inaccurate. 

If you have already reported this debt to any credit reporting agency you must immediately inform them of my dispute with this debt.  Reporting information that you know to be inaccurate or failing to report information correctly violates the Fair Credit Reporting Act 
§ 1681s-2.

Please be advised that I am keeping accurate records of all correspondence from you and your company, including recording phone calls, and I will not hesitate to report violations of the law to my State Attorney General, the California Department of Financial Protection and Innovation, the Federal Trade Commission and the Consumer Financial Protection Bureau.
Thank you in advance for your prompt consideration of this request.  If you have any questions, please feel free to contact me.

Sincerely,


_____________________
Signature

______________________
Printed Name

______________________
Street Address

_____________________
City, State and Zip Code
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